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This document outlines the steps for customers external to Purdue to create an iLab account.  If you encounter errors 
during the registration process, please contact iLab at support@ilabsolutions.com.  

Access iLab 
Visit Purdue’s iLab Solutions 
site. https://purdue.ilabsolutions.com/ 

Click here under the Not a 
Purdue user?. 

 

Start 
Complete all required fields marked with a red asterisk (*). 

 

Click the I’m not a robot link and follow directions to verify, and then check the ‘I agree with iLab’s privacy and 
security policies” box. 

 

Personal Information 
Complete all required fields marked with a red asterisk (*). 
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Select from drop-down menu the institution for which you are affiliated, and your primary role. 
 

Group Associations 

Complete all required fields marked with a red asterisk (*). 

 

Select from the top drop-down menu the lab or research group for which you are affiliated. 
 

Billing Information 
Complete all required fields marked with a red asterisk (*). 
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Click Complete when done. 
 

 

 

 

 

 

 

 

 

 

 

 


